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Start Here

* Before accessing IHI open courses, you must register
with IHI.

 When you register, please:
— Use your UA NetID as your email, and

— ldentify University of Arizona Tucson as your institutional
affiliation.

* This should give you free access to the IHI Open
Courses associated with the UA COM account.

* |f you have any questions about access, please contact
the Office of Graduate Medical Education, Diane
Bigelow, Director, Graduate Medical Education.



http://medicine.arizona.edu/person/diane-bigelow
http://medicine.arizona.edu/person/diane-bigelow
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Click on “Courses & Certificates” for
dropdown menu
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Download the IHI Open School Mobile App =

Now available for iPhones and iPads! Learn maore. ‘ “ ‘

The Spread of the IHI Open School Courses

Universities and health organizations around the world are integrating IHI
Open School courses into curricula and training programs. Explare and join the
list.

What We're Reading

* The New York Times: When Nurses Bond Wi f=
* The New England Journal of Medicine: ':39:3d" Patients and "Difficult”

Learn More ~

Patients -- Rethink inq Qur Definitions

* Fox News: Madical School Program Trains Doctors for the Future of
Medicine

* Time: Saving U.5. Health Care with Skype

. HealthAffalrs National Health Expenditure Projections, 2012-22: Slow

Growth Until Coverage Expands And Economy Improves
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Institute for

Healthcare
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Welcome to the IHI Open School online courses!
If you are a professor and would like to
The IHI Open School offers a range of online courses in improvement capability, patient safety, triple aim for
populations, person- and family-centered care, leadership, and quality, cost. and value. Each course takes
roughly an hour to two hours to complete and consists of several lessons, which take 15-30 minutes each.

track your students’ progress,
Click here to apply for the academic rate.

The courses are completely free for students, medical residents, university faculty who teach courses, and
users from the Least Developed Countries. You'll take a guiz at the end of each lesson. To pass, you must

score 75% or better. Links:

Upcoming Courses

Continuing Education

Mabile App for iPhones and iPads
Curriculum Examples

Click he

€ the courses and get started.

If your class requires the Basic Certificate of Completion, you are required
o take the 16 courses listed here.

Related Seminars and Training:

Graduate Medical Education: Focusing |

mmmmmmmmem http://app.ihi.org/Ims/mycertificat
I eprogramslist.aspx
v

USETS O e LEast Ueveloped OumTes. You T TaRE 3 qmzrat ThE &N O 8ach eSS0,
score 75% or better.

Click here to browse the courses and get started.

Technolog ) . . . )
If yvour class requires the Basic Certificate of Completion, you are reqguired

" Microsot to take the 16 courses listed here.

= Internet B
" Microsoft

= Adobe Ad
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IHI Open School Certificate of Completion- Basic Level """""'“““““““““““':

1
The IHI Open School offers a basic certificate of completion for users who want farmal recognition for their participation. Earning a certificate boosts your
own skills — and proves to employers that you're serious about changing the system for the better.

Required Courses:

Improvement Capability

O Ql 101: Fundamentals of Improvement
O Ql 102: The Model for Improvement: Your Engine for Change

O QI 103: Measuring for Improvement

G

O QI 104: Putting It All Together

() Q1 105: The Human Sice of Qualty Improvemen http://app.ihi.org/Ims/mycertificateprogramslist.aspx

O QI 106: Level 100 Toals

Leadership

O L 101: Becoming a Leader in Health Care

Patient Safety
O P5 100: Introduction to Patient Safety

O PS 101: Fundamentals of Patient Safety

O PS 102: Human Factors and Safety

O PS5 103: Teamwork and Communication

O PS 104: Root Cause and Systems Analysis

O PS 105: Communicating with Patients after Adverse Events

O PS 106: Introduction to the Culture of Safety

Person- and Family-Centered Care

O PFC 101: Dignity and Respect
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